3rd Quarter 2016

Mobile Banking Launch
CEO Message
Auto Loan + Visa Pre-Approvals

Summer Skip-a-Pay

Debt Buster Loan Special

i It's now easier than ever to access your accounts from your smart phone or
wireless device. Download it from the iTunes or Google Play store today!

e Transfer funds - Set up one-time or recurring transfers between accounts

e View your credit union account balances (

* Pay a bill from your phone

e View transaction history

* Person to Person Payments (P2P) - Pay a friend and move
money faster with next-day funding

*Members must be an online banking user to access mobile banking. Data e
charges may apply. Please check with your mobile provider for detail.

TR b Coogle play

CEO Messag'e loan and excellent mortgage refinance options. Or the

‘g Summer is a time for fun and family. Here convenience of accessing your account information and

: = at Universal City Studios CU, we have bill payments from your favorite vacation hotspot with
w developed the products and services our new mobile banking service. We are committed to

to help you make the most of it. Whether it’s a relief making your life easier now and in the future. Look for
from financial burdens such as our loan Skip-a-Pay more exciting product and service news coming your

program, limited time offers such as our Debt Buster way soon.




New! Call Sheet!

Coming soon to all members
and soon-to-be-members on
the studio lot! Look out for
UCSCU'’s Call Sheet, which
lists all our hot deals and
current specials!

g

Management

Thomas Ott ...c..coeveeereeceeniiiinienenienne.
Jesse Lopez .... Executive Vice President
Brian Hollister .............. Director of Finance
Ann Babich ................... VP of Operations

Loans
Norma Rubio, Loan Officer (818) 777-1297

New Accounts .............. (818) 777-1295

Mortgages
Real Estate Department ..(888) FOR-MYCU
..................................... (818) 333-3979

Other
Collection Management......(877) 311-7606
ATM Locations................. (888) SITE-COOP

Auto Buying Referral
Auto Alliance .................... (800) 568-9550
www.autoalliance.net

Credit Agencies Information

www.Experian.com ......... (888) 397-3742
www. Transunion.com .......(800) 916-8800
www.Equifax.com ........... (800) 997-2493

Branches

Universal City

100 Universal City Plaza Bldg. 1320
Universal City, CA 91608

Hours: M-F 8:30 am-4:30 pm

Downtown Burbank

175 E. Olive Ave., Suite 100
Burbank, CA 91502

Hours: M-F 9:00 am-4:30 pm

Contact Numbers
Phone (888) FOR-MYCU (367-6928)
..................................... (818) 866-1548

Website ..., www.UCSCU.org

Office Closures
Independence Day, Monday July 4
Labor Day, Monday September 5

Federally Insured by NCUA
Equal Housing Lender

Summer Pre-Approval Offers for
Autos and Visa Platinum Cards!

Summer’s a great time to get shop for a new car or take that special

family vacation and use UCSCU’s Visa Platinum card to make it stress-
free! The best news is that you may even be already pre-approved for one or
both of these amazing financing solutions!

It's easy to find out if you're pre-approved for our auto loan, just check your
eligibility by visiting UCSCU.org/myrate or call us at (888) 367-6928.

Looking for a great fixed-rate Visa card? Find out if you're pre-approved by
visiting UCSCU.org/my-visa-card-pre-approval or call us at (888) 367-6928.

What to Do with Your Equity?

The housing marketing is reporting that the average home’s equity

has increased by 6% so far in 2016. While the rates are still low, now
is the time to buy or refinance! You may even have untapped equity in your
home to use for summer vacation, remodeling your home, college tuition or
consolidating debt. To learn more about UCSCU'’s mortgage and refinance
options visit UCSCU.org and look for the Home Loan Center link.

Need Extra Cash this Summer?

. Take advantage of Skip-A-Pay* from UCSCU and have extra cash on

hand for fun this summer. The cost is just $30 per loan skip. Use our
easy online skip a pay application today, just visit UCSCU.org/skip-a-payment
or for more information call us at (888) 367-6928.

Debt Buster Loan Special

1y Short on cash for summer fun? Have multiple Department Store Cards,
B Creditcards or personal bills you wish to combine into one convenient
monthly payment? Let UCSCU help you save hundreds or even thousands of
dollars in future interest payments with our DEBT BUSTER Loan.

e Lock in a lower fixed rate and prevent future rate increases
e Control your budget by combining multiple bills into one convenient
low monthly payment

With Rates Starting as Low as 6.9% APR**, you can become debt free and
have more money in your pocket! Apply today at UCSCU.org or for more
information call (888) 367-6928. Hurry, this offer Expires July 31, 2016.

*Please note this offer is good for consumer loans only. Offer not available on
mortgage loans. **APR=Annual Percentage Rate. On approved credit.
Additional terms and conditions may apply.



