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Our Anniversary Gift to You!
To celebrate our 90 years of service we are 
offering special limited time Makeover Loans 

to members. These loans can be used to reduce 
payments and interest on current debt or to finance new 
expenditures such as a vacation or a new car! 

Personal Loan Edition
Consolidate bills, pay last 
year’s taxes or use it for 
personal self-improvement 
with:

•  Rates as low as 
7.90% APR

•  Amounts up to 
$10,000

Vehicle Loan Edition
Refinance and purchase any 
auto, boat or RV loan with:

•  Rates as low as 
1.90% APR

•  Flexible terms

To find out more 
information, or apply today, visit at www.ucscu.org  or 
call 888-FOR-MYCU. 

All vehicle loan rates are based on the year of the vehicle. Certain 
conditions and restrictions apply; your rate may be higher. Final 
rate is based on creditworthiness and term of the loan.

CEO Message
We’re so proud to celebrate 90 years of 

rich history in serving the entertainment 

industry and the communities of Universal 

City and Burbank. Historically, our tight knit community 

has continued to thrive through recessions and the Great 

Depression. We are proud to still be standing strong and 
secure for you today. During this time of celebration we 
know it’s important to thank you, our members, for your 
commitment and support—we are only here because of you!

Thank you again for your continued support and we look 
forward to meeting your financial needs for the next 90 years.
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Management
Thomas Ott ..........................................CEO
Jesse Lopez  ........... Executive Vice President
Brian Hollister  ..............Director of Finance
Ann Babich  ..................... VP of Operations

Loans 
Loan Officer ....................... (818) 777-1297

New Accounts  .............. (818) 777-1295

Mortgages
Real Estate Department  ..(888) FOR-MYCU
Fax  .....................................(818) 333-3979

Other
Collection Management ......(877) 311-7606
ATM Locations .................(888) SITE-COOP

Auto Buying Referral
Auto Alliance  .................... (800) 568-9550
 www.autoalliance.net

Credit Agencies Information
www.Experian.com  ......... (888) 397-3742
www.Transunion.com .......(800) 916-8800
www.Equifax.com  ............(800) 997-2493

Branches 
Universal City  
100 Universal City Plaza Bldg. 1320  
Universal City, CA 91608 
Hours:   M-F 8:30 am-4:30 pm 

Downtown Burbank 
175 E. Olive Ave., Suite 100
Burbank, CA 91502 
Hours:  M-F 9:00 am-4:30 pm

Contact Numbers
Phone (888) FOR-MYCU (367-6928)
Fax  .....................................(818) 866-1548

Website  ....................... www.UCSCU.org

Office Closures
Independence Day, Tuesday July 4
Labor Day, Monday September 4
Columbus Day Monday October 9

Federally Insured by NCUA | Equal Housing Lender

Let’s help you kick off summer by saving money on your 
next car! And the best news is, you can get pre-qualified 
before buying! We make it easy to save on your monthly 

payment with a guaranteed low rate and flexible terms.

Apply online at www.UCSCU.org or call us at (888) 367-
6928 to get pre-qualified! Once pre-qualified, you’ll have 
up to 30 days to act on this offer. 

Plus, now and through September 1, 2017, Members will receive $901 deposited 
into their savings or checking account. You don’t need to be pre-qualified to 
receive this bonus. 

Have questions? Please call our Member Services at (888) 367-6928 or stop by one of 
our branches! Need help buying a car? Take advantage of Auto Alliance, our convenient 

auto-buying service. Call (800) 568-9550 today and tell them you’ve been 
pre-qualified! 

Purchased a vehicle recently? Refinance at rates as low as 1.90% 
APR2 with terms up to 84 months. Hurry and refi your vehicle today!

1Members must fund loan prior to September 1, 2017. Other terms and conditions may apply. 2APR=Annual Percentage 
Rate. Rates and terms subject to change. Rate displayed includes .25% discount for automatic payments from your UCSCU 
account. Other terms and conditions apply. Final rate is based on collateral type and term of the loan.

Summer Auto Loan Promotion

Beginning August 1st, 2017 Comcast NBC/Universal will be limiting access
to the UCSCU branch located on the Universal lot to Universal/Comcast 

employees only. 

Important Announcement!

Download Today @ UCSCU.org/mobile

Considering a Mortgage Refinance? 
We’re Here to Help. 

Whatever your goal is for refinancing a home, our Mortgage Planners can 
help. You may be able to save on your mortgage but even more if you use 
your refinancing to pay off credit card debt or other installment-type loans. 

That’s because interest on your mortgage is tax-deductible, and the interest on other 
loans is not. Here are some key reasons to consider refinancing your 1st mortgage:

• Lower your monthly payment expense. Get out of a high interest rate loan 
to take advantage of lower rates

• Convert an adjustable-rate mortgage (ARM) to a fixed-rate loan
• Convert to a loan with a shorter term in order to build up equity more quickly
•  Pull cash out for family needs and expenses

We have mortgage refinance options for many needs. Find out if now is the right time 
for you to refinance your home! Here’s how to start:

Visit www.UCSCU.org and follow these easy steps: 
1.  Click on Home Loan Center 
2.  Click on Check Current Rates 
3.  Fill out the Check Rates form and select Get Quotes 
4.  Click on the Rate Watch graphic and choose how often you’d like have your 

rates delivered to you

It’s that easy! Have questions before you start, 
give us a call at (888) 367-6928, 
option 6. 


