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Time for a Makeover Loan?
This year is a milestone anniversary for us—90 
years of serving Studio employees and their 

families on (and off) the lot! To mark the occasion, we’re 
offering a special limited time only Makeover Loan!

Our Makeover loan celebrates you. We want to help you 
go on vacation, consolidate bill, pay last year’s taxes, or 
pamper yourself with some personal self-improvements. 

You can also opt to makeover 
any Auto, Boat or RV loan by 
bringing it to us and enjoy 
a lower rate and/or loan 

payment. Refinance your 
vehicle loan from another 
lenders and you could save on 
your overall payment!

Applying for one of these loans 
is easy! Visit www.UCSCU.org 
to apply online today. 

*APR=Annual Percentage Rate. All 
vehicle loan rates are based on the 
year of the vehicle. Certain conditions 
and restrictions apply; your rate 
may be higher. Final rate is based on 
creditworthiness and term of the loan.

CEO Message
UCSCU celebrates its 90th Anniversary 

this year. Being around for 90 years is a 

great accomplishment, made possible 

only by the support of members just like you! We have 

been able to steadily grow and provide our members 

with leading edge technology, products, and services. 
UCSCU has a long, proud history of continuity, integrity 
and financial strength, and while much has changed 
over the past 90 years, our commitment to the financial 
security of our members has never wavered. Thank you 
for your membership and we look forward to serving 
you for generations to come! 

Makeover Loan Special

CEO Message

Mortgage Loan Refinancing

Coming Soon: Pre-Approvals, 
Special Email Offers + More!

CO-OP ATMs 

Vehicle Loan Edition 
Rates as low as 1.90% APR*

Flexible terms

Personal Loan Edition
Rates as low as 7.90% APR*
Amounts up to $10,000



Management
Thomas Ott ..........................................CEO
Jesse Lopez  ........... Executive Vice President
Brian Hollister  ..............Director of Finance
Ann Babich  ..................... VP of Operations

Loans 
Norma Rubio, Loan Officer  (818) 777-1297

New Accounts  .............. (818) 777-1295

Mortgages
Real Estate Department  ..(888) FOR-MYCU
Fax  .....................................(818) 333-3979

Other
Collection Management ......(877) 311-7606
ATM Locations .................(888) SITE-COOP

Auto Buying Referral
Auto Alliance  .................... (800) 568-9550
 www.autoalliance.net

Credit Agencies Information
www.Experian.com  ......... (888) 397-3742
www.Transunion.com .......(800) 916-8800
www.Equifax.com  ............(800) 997-2493

Branches 
Universal City  
100 Universal City Plaza Bldg. 1320  
Universal City, CA 91608 
Hours:   M-F 8:30 am-4:30 pm 

Downtown Burbank 
175 E. Olive Ave., Suite 100
Burbank, CA 91502 
Hours:  M-F 9:00 am-4:30 pm

Contact Numbers
Phone (888) FOR-MYCU (367-6928)
Fax  .....................................(818) 866-1548

Website  ....................... www.UCSCU.org

Office Closures
Memorial Day, Monday May 29
Independence Day, Tuesday July 4

Federally Insured by NCUA | Equal Housing Lender

Just a friendly reminder that home equity is still on the rise. This means it’s 
still a great time to refinance your first or second to pay off debt, pay for 

college, make home improvements or simply lower your rate and payments.

To learn more, visit www.UCSCU.org, select Loans and Home Loan Center, call 
(888) 367-6928 or stop by one of our convenient branches.

Spring into savings by getting a low-interest Visa card from UCSCU to save 
big all season long! If you’re paying too much for your current high-interest 

card, there’s no better time to take advantage of our low, fixed-rate card. 

The best news is that you may even be already pre-approved! Check our website 
soon for more details on how you can check your status! 

Need to Refi Your 1st or 2nd?

Coming Soon: Visa Pre-Approvals!

Download Today @ UCSCU.org/mobile

CO-OP ATMs

Watch Your Email!

Rate Watch
We make it easy for you 
to access your money and 

avoid annoying surcharge fees 
that add up quickly. We’re part 
of CO-OP Network, the largest 
credit union-only ATM Network 
in the country, so you don’t have 
to be near a branch to make ATM 
transactions. You can get cash 
at nearly 30,000 surcharge-free 
ATMs across the U.S. and Canada, 
including locations at popular 
retailers such as 7-Eleven®, 
Costco® and Walgreens®.  
Plus, you can even make deposits 
to your account at over 
9,000 ATMs.

UCSCU is excited to announce that it 
will start emailing special offers to you, 

our valued members, in the coming month!

We don’t want you to miss out on any special 
offers or limited time deals, so make sure 
we have your most current email address on 
file! In fact, if you call our Member Service 
departments, just tell them you want to update 
your email on file and we’ll take care of it!

Have any questions about our special offers? 
Call us today at (888) 367-6928. 

With all the activity in the 
real estate marketing these 

days, it’s important to keep on 
top of things! Luckily, we have a 
service to help you with that. Make 
sure you visit our Home Loan 
Center to check out our rates and 
get per-qualified for a mortgage 
loan. Once you apply, you’ll 
unlock the Rate Watch feature 
which will send you up-to-date 
rates right into your inbox! 


